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QUALITY CERTIFICATION BUREAU ITALIA

Certificate of Conformity to
1SO 9001:2015 standard no. Q-3025-21
i Awarded to
' The General Administration of Educational Services
Umm Al Qura University
Registered Office: Umm AIQ wdeniv Campus - 715 - Makkah,
Kingdom of Saudi Ambla

for the implementation of Quality Management System on site:
Umm Al Qura University Campus - 715 - Makkah , Kingdom of Saudi Arabia

Code: 35

Scope: services for
Srdios.and-eupport e for ait ae epartments and colleges of Umm Al Qura
University.

T|| vllldlkyafm{ is certificate is subject to surveillance audits. - and to complete of

B e vy e cars,
The documm provides Information on the status of certification at the date of issue. It is recommended to verify its
validity and authenticiy in the websazwwwndmurbysmn ning the QR Code below.

Date of Orlginal Registration: " 20/07/2021

Date of Current Registration: . 20/07/2021

Recertification Due Date: 19/07/2024

IR

Qualty Certification Bureay Ifallg S, - Via Fermi 23, 35136 Padova
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Quality Policy

In the context of achieving the goals of the
Kingdom's ambitious 2030 vision and in line with the
vision and goals of Umm Al-Qura University, the
General Administration of Educational Services,
emphasizes the promotion of goals of the university's
Affairs by meeti
quality of services and activities provided to provide a

needs and aspirations of its male and female students
and Faculty Members.

This is achieved through attracting qualified
human calibers, improving the work environment,
enhancing training and development in various
activities, working on digital transformation,
attracting modern technologies, and continuous
development to improve performance.

The administration undertakes to commit to the
continuous improvement of its administrative policies
by implementing quality management systems in

VA ] s
1509001: 2015, in addition to periodic review of quality
goals, to ensure effective conformity of the system

aausil olaaily)

The General Administation of Educational Sevices
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